Pursuant to Article 9 paragraph 6 of the Deposit Protection Law (OGM 44/10), at its meeting held on 12 March 2012, the Managing Board of the Deposit Protection Fund passed the following

G U I D E
TO INFORMING DEPOSITORS AND POTENTIAL DEPOSITORS ABOUT THE DEPOSIT PROTECTION SCHEME
I. GENERAL PROVISIONS
Article 1
This Guide regulates the manner in which the Deposit Protection Fund (hereinafter: the Fund) and banks shall provide information on the deposit protection scheme to depositors and potential depositors, in line with the Deposit Protection Law (hereinafter: the Law). 

Article 2

The Fund shall provide depositors and potential depositors with information on the deposit protection scheme via easily accessible means: electronic media broadcasted in the territory of Montenegro, printed media distributed in the territory of Montenegro, its website and through direct communication with depositors and potential depositors.
Article 3
Banks shall provide their depositors and potential depositors with written and easily accessible information in their business premises and on their websites on the deposit protection scheme, which must contain the information about:

· the amount and manner of the guaranteed deposit calculation;

· the protected event occurrence;
· the right to the guaranteed deposit payout;
· the guaranteed deposits payout procedure.
At the request of depositors and potential depositors, banks shall provide additional information on the deposit protection scheme and the conditions and procedure of the guaranteed deposit payout.
A bank with a foreign branch shall make the information about the deposits protection scheme available to depositors and potential depositors in the official language of the country in which the branch operates.
Banks may not charge any fee to their depositors and potential depositors for the information about the deposit protection scheme. 

II. MANNER OF INFORMING DEPOSITORS AND POTENTIAL DEPOSITORS
Article 4
With a view to informing depositors and potential depositors about the deposit protection scheme, the Fund shall prepare and print the promotional material.

The promotional material shall consist of the following:

· a brochure containing the basic information about the deposit protection scheme (hereinafter: the brochure);

· a poster with the Fund's logo and slogan promoting the deposit protection scheme;

· a label with the Fund's logo.
Article 5

With a view to informing depositors and potential depositors about the deposit protection scheme, the Fund shall make available all information regarding the scheme on its website.


Through direct communication with depositors and potential depositors (phone, fax, mail, e-mail), the Fund shall respond to any individual inquiry of depositors and potential depositors about the deposit protection scheme (regarding the right to guaranteed deposit payout, the amount of the guaranteed deposit, the protected event occurrence, the manner of guaranteed deposit calculation, the requirements and procedure of the guaranteed deposit payout).


The Fund shall conduct a survey on the public awareness of the deposit protection scheme at least once in every three years.
Article 6
A bank is obliged to display the promotional material in all premises where it does business with depositors and potential depositors, thus proving its membership in the deposit protection scheme. This is to be provided in the following manner:
· the brochure must displayed in a visible place to be available to all depositors and potential depositors;
· the poster with the Fund's logo must be displayed in a visible place;

· the label with the logo of the Fund shall be affixed to the front door of the bank and the counters designated for doing business with depositors and potential depositors.
Article 7
The Fund shall deliver the promotional material to all bank members of the Fund in sufficient quantities to cover the needs of all their branches. 
After receiving the promotional material from the Fund, banks shall organise its distribution to all their branches.
Banks shall ensure sufficient quantities of the promotional material at all times and its timely supply from the Fund. 

Article 8
When signing an agreement with a new depositor, the authorised bank officer shall hand over the brochure and provide the basic information about the deposit protection scheme to the depositor.
Banks shall train their employees to be in charge of direct communication with depositors and potential depositors to be able to provide accurate and precise answers to any inquiries regarding the deposit protection scheme.

In case an inquiry of a depositor or a potential depositor involves issues concerning the deposit protection scheme other than those covered in the brochure, the bank officer shall refer them to the Fund in order to obtain detailed information about the deposit protection scheme.

Article 9
A bank shall post the Fund's logo on its website homepage or page containing information on deposits, with the following wording written below the logo: “The bank is a member of the Deposit Protection Fund”.

 The logo under paragraph 1 above shall be  linked to the Fund 's website.
Article 10
The brochure shall be printed as per the technical specifications to be established by the Fund and it shall contain the following information about the deposit protection scheme:
· the guaranteed deposit amount,

· the manner of the guaranteed deposit calculation and payout,
· the right to the guaranteed deposit payout, and
· the basic information about the Fund, with clearly indicated contact details: postal address, phone number, fax number, e-mail address, and the website link.
Article 11
A poster with the Fund's logo shall be printed as per the technical specifications to be delivered to the Fund by a bank.
The poster shall contain the logo and basic information about the Fund, with clearly indicated contact details: postal address, phone number, fax number, e-mail address, and the website link.
Article 12
The label with the Fund's logo shall be printed in the following sizes: 
· a 10 cm x 10 cm label to be affixed to the front door of all bank branches; 
· an 8 cm x 8 cm label to be affixed to all counters in bank branches designed for doing business with depositors and potential depositors.
III. INFORMATION TO BE PROVIDED IN CASE OF PROTECTED EVENT OCCURRENCE

Article 13

In case of the protected event occurrence, the Fund shall carry out activities to inform depositors thereof.

The Fund shall immediately release in electronic media broadcasted in the territory of Montenegro, on its website, and at least in two printed media distributed in the territory of Montenegro the information about the protected event occurrence, the Fund’s obligation regarding the guaranteed deposits payout, the manner of calculation and the amount of the guaranteed deposits.
The Fund shall release in the electronic media broadcasted in the territory of Montenegro, on its website, and at least in two printed media distributed in the territory of Montenegro the information about the selection of one or more banks through which the guaranteed deposits shall be paid out (hereinafter: the agent bank).

The information under paragraph 3 above shall contain the information about:

· the agent bank;

· the payout commencement date;

· the places/locations at which the payout will be performed;

· the working hours of the places/locations where the payout will be performed.

In addition to information under paragraphs 2, 3 and 4 above, the Fund shall respond to any inquiries of depositors regarding the relevant protected event through direct communication with depositors (phone, fax, mail, e-mail).
IV. ADVERTISING MEMBERSHIP IN THE DEPOSIT PROTECTION SCHEME
Article 14
Banks may use the information about the deposit protection scheme only when advertising the institution itself and/or brand name and this solely under the slogan “(bank name) – a member of the Deposit Protection Fund ".
Banks may not use the information about the deposit protection scheme when advertising their banking products.

Article 15 
Banks may take over the Fund's logo from the official website of the Fund.

A bank may use the Fund's logo only if ensuring that the letters in the Fund's logo are twice smaller than those in the text of the advertisement/printing material of a bank. 
V. FINAL PROVISIONS
Article 16
The Rulebook on Informing Depositors and Potential Depositors about the Deposit Protection Scheme (OGM 45/11) shall be repealed as of the day of entry into force of this Guide.
Article 17
This Guide shall enter into force on the eighth day following that of its publication in the Official Gazette of Montenegro.
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